
Hi, thank you for booking a farmyard visit! We are so glad we can welcome visitors back to the farm! 

 

Important information: 

If you have any Covid-19 symptoms, please do not come to the farm.  

 

CANCELLATIONS 

If you need to cancel or change your slot, please do not email us, please create a log in through the website 

www.riverbournecommunityfarm.org.uk in order to manage your booking. 

 

CAR PARKING 

Visitor car parking is now in the roadside field. Please follow the signage and turn right as you enter Cow Lane. The 

main car park is reserved for Giant Steps Nursery use and taxis. 

 

ENTRY 

The entry to the farmyard is next to the aviary, please follow the signage from the car park and wait for our 

volunteers to let you through. (On Monday’s to Friday’s if there is no one at the entrance when you arrive please 

continue into the farmyard and our team will be doing spot checks every hour). Please use the hand sanitiser 

provided for the safety of visitors, staff and volunteers, these are at the entry and around the farmyard. There are 

information leaflets at the entrance please collect as you come through. 

 

FARMYARD  

Social distancing MUST be maintained at all times. There is a limit of one visitor group at time in the long barn (small 

animals). Parents, please ensure that your children remain safe and respect others. For safety reasons, no food or 

drink may be consumed in the farmyard area. 

 

TOILETS 

Please use the compost toilets located to the rear of the Straw Bale Classroom, following signage and safe 

distancing. Toilets in the office/bungalow are for staff and volunteers only.  

 

FACE COVERINGS 

In line with government guidance please wear a face covering in all indoor areas including toilets, small animal barn 

and the café. 

 

EXIT 

Please exit the farmyard by following the signs and NOT through the main entrance. 

 

CAFE 

The café will be open selling hot and cold drinks, cake, ice-cream and eggs. You can visit the café at any time during 

opening hours – it is not part of the 1 hour farmyard time slot. 

 

FEED POTS / TROY THE TRACTOR 

£1 each, cash only. Please ensure you wipe down Troy the Tractor before and after your ride. Feed pots are available 

at the entrance and from the small animal barn. 

 

GIVING 

Whilst we are a free-to-visit community farm, we have had considerable costs to re-open so donations would be 

most welcome. Donation boxes are located in the small animal barn, outside the café and in the bird aviary. 

 

Please bear with us as we do our best to make your visit as safe and enjoyable as possible. See you soon! 

http://www.riverbournecommunityfarm.org.uk/

